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Cookie Policy

What is stored in your browser and how to control your choices.

Key points for reference

- Necessary storage is distinct from advertising.

- External features are identified when used.

- Your choices must be respected.

Reference summary. The complete clauses below prevail.

1. Cookies and similar technologies

Cookies are small browser records. LocalStorage, sessionStorage and identifiers may serve similar
functions and require purpose and protection. They may be personal data when they identify an
individual or link to an account.

This covers Zovvi environments; external pages have their own notices. We do not present other
sites’ inventories as installed here.

2. Necessary functions

Authentication, form protection and sessions may require strictly necessary cookies. Tools may
store local preferences or technical references. Anti-abuse quotas are not advertising tracking.

Necessity depends on the actual function, not an “essential” label. Blocking may prevent login, safe
submission or preferences. Retention periods must match the purpose and technology actually
used.

3. Analytics, advertising and consent

Optional analytics or advertising, if adopted, requires disclosed purposes, responsible parties,
duration and grounds. Consent-dependent resources remain blocked until a valid choice, without
preselection or inferred scrolling consent.

Rejection must be as accessible as acceptance without blocking unrelated functions. Common
industry pixels are not asserted as active. Revisit preferences in the relevant environment’s controls
or contact privacy support.
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4. External services and VLibras

Opening WhatsApp, payment providers or external services connects to their infrastructure, which
receives necessary technical information and applies its policies. Social icons without links do not
automatically load networks.

Official VLibras is optional and loads by visitor choice to assist reading in Libras. Its external
infrastructure may process connection details and selected translation content. Do not select
passwords, forms or private data. Contact privacy support with questions.

5. Browser controls

You can block or delete storage in browser settings. This may sign you out or erase preferences and
local tool data; it does not cancel contracts or erase lawfully received server records.

Preferences do not automatically transfer between devices; that is not used to evade your choices.
Send questions and applicable withdrawal requests to ola@zovvi.com.br.

6. Inventory and updates

Changes must be reflected before activating corresponding resources. Inventories identify
category, purpose, provider, duration and consent needs for actual functions. This policy does not
authorize undisclosed tracking. Identifiable data remains protected by the LGPD and Privacy Policy.
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